
Online Safety Advice and Links for Parents 

Safeguarding in schools is nothing new, but the risks are changing. Young people are rarely 
seen without a smartphone or tablet in their hand – sharing images, watching videos, posting on 
social networking sites, or exploring the internet. As young people spend more time online and 
become more confident online users, the potential threats, from grooming and sexting to online 
bullying and radicalisation, inevitability increase. To help you as parents/carers we have collated 
various information and resources that we feel are of great value. 

There are many websites available which offer advice to parents / carers which will aid them to 
keep their children safe online, some useful links are listed below: 

Keeping you safe online. how-safe-are-you-online-leaflet.pdf 
(smcc.devon.sch.uk)Here you will find some great resources, information and advice about using 

the internet safely. Sections include Social media safety, Abuse Reporting systems, Knowledge 
hubs, Social media guides, Advice on online issues and more. 

Thinkuknow is an education programme from the National Crime 
Agency’s CEOP Command. Since 2006, Thinkuknow has been keeping children and young 
people safe by providing education about sexual abuse and sexual exploitation. Thinkuknow is 
unique. It is underpinned by the latest intelligence about child sex offending from CEOP 
Command. Thinkuknow aims to ensure that everyone has access to this practical information – 
children, young people, their parents and carers and the professionals who work with them. 

The NCA’s CEOP Command is here to help children and young people. 
We are here to help if you are a young person and you or your friend (up to age 18) has been 
forced or tricked into taking part in sexual activity with anyone online, or in the real world. We 
also have advice and links to support for other online problems young people might face, such as 
cyberbullying and hacking. Visit our Safety Centre for advice and to report directly to CEOP, by 
clicking on the Click CEOP button. 

 Childnet’s mission is to work in partnership with others around the world 
to help make the internet a great and safe place for children. We work directly with children and 

http://www.smcc.devon.sch.uk/wp-content/uploads/2017/06/how-safe-are-you-online-leaflet.pdf
http://www.smcc.devon.sch.uk/wp-content/uploads/2017/06/how-safe-are-you-online-leaflet.pdf
http://www.smcc.devon.sch.uk/wp-content/uploads/2017/06/how-safe-are-you-online-leaflet.pdf
https://www.thinkuknow.co.uk/
https://www.ceop.police.uk/safety-centre/
http://www.childnet.com/
http://www.smcc.devon.sch.uk/wp-content/uploads/2017/06/how-safe-are-you-online-leaflet.pdf
https://www.thinkuknow.co.uk/
https://www.ceop.police.uk/safety-centre/
http://www.childnet.com/


young people from the ages of 3 to 18 on a weekly basis, as well as parents, carers, teachers 
and professionals, finding out about their real experiences online, and the positive things they are 
doing as well as sharing safety advice. 

The Devon Safeguarding Children Board website contains a wealth of 
information for anyone in Devon who has responsibility for safeguarding children; including 
parents, carers, teachers, doctors and volunteers. 

There are dedicated sections for children and young people, workers and volunteers and parents 
and carers that aim to supply information on key issues. The website also has a library where 
you can download important documents and reports. 

 IWF is an organisation working with the internet industry, police and 
Government. The IWF was established in 1996 by the internet industry to provide the UK internet 
Hotline for the public and IT professionals to report criminal online content in a secure and 
confidential way. 

 Talk to Frank is a friendly, confidential service offering information and 
advice to anybody concerned about drugs and substance misuse.  Can address health concerns 
about any drugs – legal or illegal.  Provides information about local services and support groups 
and national drug resources. Literature available and there is a lot of information on the website 
including what to do in an emergency. 

Family Action Digital Parenting Support Service – The service was launched to support 
parents and carers through email, text or telephone. It can offer people signposting and 
counselling as well as a befriending service if required. It is a free national service. The service 
aims to; Help parents and carers manage the challenges of parenthood ‘virtually’ via telephone, 
text message and email, Provide immediate support for parents and carers in need, Provide 
longer term, regular one-to-one befriending support to parents feeling isolated, Help parents with 
practical information, guidance and support, Provide emotional and listening support to help 
parents and carers, Help parents and carers understand and access relevant services and 
information. To find out more telephone: 0808 802 0222 or Text message: 07537 404 282 or 
email: NDPSS@family-action.org.uk or www.family-action.org.uk/what-we-do/children-
families/dpss/ 

 

Digital Parent Support Service – Family 

Action 

www.family-action.org.uk 

Being a parent or carer to a child or 

young person can often be difficult 

without emotional support and 

guidance there to help. Many 

parents feel confused by what 

information is available or struggle 

to access services close to home. 
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Our new Digital Parent Support 

Service tackles these issues in a new 

and innovative way by using … 

Advice for parents and carers on cyber-bullying 
At South Molton Community College, we take the issue of bullying very seriously. Students and 
parents or carers can talk to any member of staff about their concern and we will endeavour to 
deal with the issue and support the child. Find below a link to a useful guidance document 
produced by the Department of Education on how to protect your child from cyber bullying and 
how to tackle it if it does happen. 

Advice for parents on Cyber-bullying 

Run, Ride, Tell 

 

We support @TerrorismPolice campaign helping young people stay safe if caught in a weapons 
attack 

#ActionCountersTerrorismWeapons attacks are rare, but remembering this simple advice could 
keep you safe: RUN, HIDE, TELL #ActionCountersTerrorism 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/444865/Advice_for_parents_on_cyberbullying.pdf

